
 
 

 

Deciding if you need to raise a Safeguarding Concern to Adult Social Care  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Yes 

Yes 

Is the adult at immediate risk or do they require 

immediate medical attention? 

 

Does the adult have needs for care and support? 

Ie. aged 18 or over with “needs arising from or 

related to a physical or mental impairment or 

illness”. This could also include physical, mental 

and sensory impairments, alongside substance 

misuse and learning or cognitive disabilities or 

illness. 

 

Is the adult experiencing or at risk of experiencing 

abuse or neglect? 

 

Are they able to protect themselves? 

 

Consider: What types of abuse or neglect are you concerned about?  
Have you had a conversation with the adult about the concerns?  

Have you sought the views and wishes of the adult?*  
Are there any immediate risks to the adult or others including children?  
Are there any immediate steps you need to take to protect the person?  

Have you discussed and agreed next steps with the adult?*  
Have you provided advice, information or signposted the adult? 

 

Does the adult want a safeguarding concern to 

be raised? 

 

Raise a concern. 

via 

Adult Safeguarding Portal 

 

*There may be circumstances where 

the safety of the adult or yourself 

prevent this from happening. If you still 

have concerns about abuse or neglect 

and it is not possible or within the 

scope of your role to have a 

conversation with the adult, then if in 

doubt continue with the process and 

raise a safeguarding concern 

What further advice, support information or 

signposting can you offer the adult, without raising 

a safeguarding concern? Consider if raising a 

concern may still be justified e.g. where there is 

a significant risk to the person or others, were there 

is a public interest issue, or where a best interest 

decision needs to be made (where the adult lacks 

capacity to make the decision). Then proceed with 

raising a safeguarding concern. Record the 

rationale for your decision making 

 

Call 999 

 

What further support, 

advice, information or 

signposting can you offer 

to the adult?  

Who else can you talk to 

within your organisation? 

Can you seek advice from 

others outside of your 

organisation or from the 

Local Authority? 

Is a referral for a care and 

support needs assessment 

more appropriate? 

Yes 

Yes 

Yes 

No 

No 

No 

No 

No 

https://adultssocialcare.dudley.gov.uk/web/portal/pages/human?r=%2Fweb%2Fportal%2Fpages%2Fprofessional%2Fsafeconcernpro#assess

